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ENVIRONMENTAL POLICY 
 
 

E N V I R O N M E N T A L  P O L I C Y  S T A T E M E N T  
 
 
Brighter Blinds Ltd recognises the need for sustainable development and continually aims to improve 
the environmental effect of its activities, to achieve this we will: - 
 
Establish sound environmental management by: - 
 

− Meeting or improving upon relevant legislative, regulatory and environmental codes of 
practice. 

− Developing objectives that target environmental improvements and monitor performance by 
regular review.  

− Considering any environmental issues in the decision-making process.  
− Developing a relationship with suppliers and contractors so that we all recognise our 

environmental responsibilities. 
− Educating staff so that they carry out their activities in an environmentally responsible manner. 

 
Provide for the effective use of resources by: - 
 

− Promoting waste minimisation by recycling or finding other uses for by-products whenever 
economically viable.  

− Promoting the efficient use of resources, energy and fuel throughout the organisation’s 
operations. 

 
Co-operate with: -  
 

− The communities in which we operate.  
− The Government, regulatory bodies and other interested parties with the shared vision of being 

a good and trusted neighbour.  
 
This Policy applies to all activities undertaken by Brighter Blinds Ltd. 
 
S i g n e d :    
 
 
R Ashton 
 
      DATE:  15th May 2021 
   

Rob Ashton (Managing Director)   

 
 

 

 

 

 



 

 

ENVIRONMENTAL POLICY 
Duties and Responsibilities 

Environmental Director (Rob Ashton) 

• Initiate the Company’s Environmental Policy under the Environmental Protection Act 1990. 
• To have overall responsibility for all environmental matters, insisting that only the correct procedures 

are adopted. 
• To ensure that sufficient resources are provided to meet all environmental needs including provision of 

an adequate training programme for employees at all levels. 
• To ensure that all members of the Company co-operate in meeting the aims of the Policy and encourage 

environmental consciousness throughout the Company’s activities. 
• To set a personal example in all aspects of environmental management. 
• To ensure disciplinary procedures exist, covering refusal to comply with or breach of the Policy. 
• To ensure the maintenance of the Company Environmental File. 

Supervisors 

• To co-operate with the Environmental Director in the proper discharge of their responsibilities and 
duties under the terms of the Policy and Legislation. 

• To understand the Policy and to have responsibility for implementation and supervision of the Policy 
for the locations under their control and ensure it and any revision is acted upon. 

• Develop any necessary environmental rules for staff, contractors etc. to ensure the correct application 
for the particular location. 

• Exercise general supervision of the environmental matters under their control and consider how the 
activities of the Company may affect the environment. 

• To identify and ensure that sufficient training is provided to all staff and persons under their control to 
enable them to fulfil their duties in accordance with the Policy and maintain adequate records. 

• To ensure that proper procedures are prepared and implemented for staff and persons under their 
control undertaking work of the Company so that the Environmental Protection Act 1990 is complied 
with. 

• To ensure disciplinary procedures exist, covering refusal to comply with, or breaches of the Policy. 
• To ensure that sufficient funds, equipment and facilities are provided for the location to meet the 

requirements of the Policy. 
• To set a personal example in all aspects of environmental management. 
• Check the Environmental Policy and previous history of suppliers etc. in respect of the particular 

location concerned and the work to be undertaken where necessary. 
• Undertake periodic checks to ensure full compliance in connection with the work being undertaken. 

 

 

 

 

 

 



 

 

ENVIRONMENTAL POLICY 
Training 

The effectiveness of environmental management systems will depend on the quality of the knowledge 
of employees.  

Training will therefore cover:- 

• Making employees aware of the Policy and their responsibility and role within the Company. 
• Increased awareness of environmental issues 
• Encouragement of co-operation with environmental schemes, audits, reviews etc. 
• Delivery of Toolbox talks 

Procedures 

PURCHASING POLICY 

The Company will consider the implications for the environment and impact upon it when making 
purchase decisions regarding substances, materials, equipment and maintenance and construction 
contracts. Considerations shall be made consistent with all aspects of the Company’s Environmental 
Policy and objectives.  Reducing unnecessary purchasing is the best way to integrate sustainability into 
procurement:  
 
In particular purchasers must consider: - 

 
a) Energy usage - including mains water and drainage water; 
b) Waste minimisation and process efficiencies; 
c) Re-use and recycling opportunities; 
d) Waste disposal implications; 
e) Avoidance of ozone depleting substances; 
f) Reduction of volatile organic compounds; 
g) Reduction of materials containing heavy metals; 
h) Control of discharges to air, land and water; 
i) Noise levels generated from plant and machinery; 
j) 'Eco-Toxicity' of materials released to land, air and water; 
k) Transportation choice and pollution. 

 
Brighter Blinds must reuse items wherever practicable:-  

• Consider whether redundant equipment can be used in other areas ; 
• Specify whether goods can be repaired or upgraded; 
• Purchase goods which come with clear and comprehensive maintenance, repair and operating 

instructions and which are supported with guaranteed stocks of easily replaceable parts;  
• Consider suppliers that operate take back schemes for end of life equipment and packaging;  

 
 

 

 



 

 

ENVIRONMENTAL POLICY 
WASTE MANAGEMENT 

The Company recognises its responsibilities under section 34 of the Environmental Protection Act 1990 
and requirements for waste transfer notes as set out within the Environmental Protection (Duty of Care 
Regulations) 1991 and supporting Duty of Care Code of Practice 1996. In that, all those who produce or 
handle wastes from demolition, earthworks and construction activities have legal responsibilities for its 
safe keeping, transport and subsequent recovery or disposal.  

T h e  C o m p a n y  s h a l l  t h e r e f o r e  e n s u r e :  

That it takes care of its waste whilst it is under our control and checks that the person to whom it 
transfers its waste is authorised to receive it; and makes out a waste transfer note when the waste is 
handed over and takes all reasonable steps to prevent unauthorised handling or disposal by others; for 
example, by checking that its waste goes to the intended facilities and is not fly tipped;  

T h e  C o m p a n y  s h a l l ,  w h e r e  r e a s o n a b l y  p r a c t i c a b l e  r e d u c e  w a s t e  b y :  

 Where possible becoming involved early in a project to encourage designs that cause less waste to be 
created. 

a) Using standard sizes and quantities of materials and planning ahead to reduce off cuts. 
b) Avoiding over-ordering. 
c) Arranging deliveries to match work stages, to avoid materials being stored on site longer than 

necessary. 
d) Ensuring storage areas are safe, secure and weatherproof. 
e) Minimising rework from errors and poor workmanship. 

 
 

W h e r e  a f t e r  f o l l o w i n g  t h e  a b o v e  a r r a n g e m e n t s ,  w a s t e  r e m a i n s  t h e  c o m p a n y  
s h a l l  w h e r e  r e a s o n a b l y  p r a c t i c a b l e  r e - u s e  w a s t e  b y :   

f) Collecting off cuts and use first instead of new materials. 
g) Co-ordinating trades so left-over materials from one can be used by another. 
h) Fixing temporary materials (e.g. timber hoarding) so they can be dismantled and reused many 

times. 
i) If the Company can’t reuse materials on the same project, it shall aim to use them on others. 
j)  Returning, selling or donating unused and salvaged materials. 
k) Repairing items (e.g. pallets) so they can be reused or returned to the supplier. 
l)  Specify products made from recovered or recyclable  
m) Purchase products on which the materials are identified for ease of recycling  
n)  Wherever possible avoid products made from mixed materials as these are more difficult to 

recycle. 
 
 
 
 
 
 



 

 

ENVIRONMENTAL POLICY 
PACKAGING WASTE 

The Company will, where reasonably practicable, re-use any packing waste such as cardboard 
containers, polystyrene packing beads etc. 

Where disposal is necessary then this will be carried out through available local authority recycling 
schemes. 
 
HAZARDOUS WASTE & SHARPS  

The work activity undertaken by Brighter Blinds Ltd may occasionally include risks posed by the handling 
of hazardous waste. To reduce those risks to an acceptable level the Company has taken appropriate 
measures to ensure it does not contribute to a serious, irreversible or incapacitating illness or pose a 
substantial hazard to human health or the environment. This can occur if the waste is improperly 
treated, stored, transported, disposed of or otherwise managed. 

E m p l o y e e ’ s  R e s p o n s i b i l i t i e s  

To help reduce the potential for harm, all instruction and training received must be followed, this 
includes being aware of the content of relevant risk assessments and the control measures identified 
within. 

Contamination from hazardous waste can be transferred in several ways so it is essential that personal 
hygiene be taken seriously. All personal protective equipment that has been provided to safeguard 
health must be worn as instructed; defective equipment should be reported immediately in order that 
a replacement can be provided. 

Details of incidents, accidents, illness or suspected symptoms, which may relate to hazardous waste, 
should be notified to your supervisor in order that they can be recorded and investigated. 

TRANSPORT  

Maintenance 
 
Company vehicles will be maintained to the highest standards to limit emissions to the atmosphere and 
optimise fuel consumption. Vehicles will be optimised to ensure their economical use, with journeys 
planned before work starts. All Company transport will meet the current standard for exhaust emissions 
and will use lead-free fuels wherever reasonably practicable. The policy will encourage the purchase of 
diesel and battery-operated vehicles. 

Shared Transport 
 
Staff will be encouraged to give lifts to their fellow employees and share the driving to and from work. 

 
 
 



 

 

ENVIRONMENTAL POLICY 
Route Planning 
 
Route planning will be undertaken for all deliveries to site to ensure the most economical routes are 
used. 

Materials Delivery 
 
The placement and delivery of material supplies shall be subject to stringent inspection regimes to 
ensure unnecessary repetitive journeys caused by either over or under ordering are eliminated. 

EMISSIONS TO ATMOSPHERE  

Whether or not processes attract any statutory requirement for control of emissions to atmosphere all 
efforts will be made to reduce such emissions to as low a level as is reasonably practicable by the 
application of techniques to eliminate or by engineering control at source. Waste burning is prohibited 
by the Company.   

EMISSIONS TO DRAIN  

Any work task requiring pollutants to be discarded into the sewer system will be evaluated to determine 
the type and quantity of materials and frequency of such disposal. 

Methods to eliminate; control or change the nature of such pollutants will be investigated but any such 
emissions necessary will be well within concentration standards specified by the Water Authority for 
the pollutant in question for disposal to sewer drain. 

No disposal to surface water drains (i.e. those external to buildings) will be permitted and every effort 
will be made to prevent any accidental release, which could contaminate surface water. 

NOISE POLLUTION  

Events or developments or during site surveys, installation of plant or equipment suspected to have 
significant noise production will be assessed before being introduced or undertaken to evaluate the 
possible noise levels and the potential to cause a nuisance to neighbours or others. 

Initial assessments will be made in consultation with the Health Safety and Environment Advisor who 
will undertake noise surveys or inform if further specialist advice is necessary. 

ENERGY AUDIT  

Energy reviews shall be undertaken for our premises building or areas as appropriate to identify where 
energy savings can be made e.g. heating/cooling, lighting, operational equipment. 

The assessment of current energy use within the Company will be made when practicable and 
objectives and targets for energy reduction shall be set outlining the detail and time periods when these 
could be achieved. 

 



 

 

ENVIRONMENTAL POLICY 
ENVIRONMENTAL INSPECTIONS 

Environmental inspections /monitoring hall be carried out by Rob Ashton on a regular basis.  Form 
HSF04 shall be completed to ensure the company is complying with the law, environmental policy and 
documented procedures. 

ENVIRONMENTAL COMPLAINTS PROCEDURE 

All environmental complaints; excessive noise, dust, obstruction etc. shall be referred to Rob Ashton 
for carrying out complaint investigation procedures.  The Company shall prepare a flow chart of the 
complaint response procedures that addresses, complaint receiving channels, responsible 
parties/contacts for information, the investigation process, procedures for the implementation of 
mitigation/remedial action, guidelines for communication and public relation with the complainant 
etc.  The flow chart should be agreed by all parties and issued to the Principal Contractor for reference. 

THE COMPANY SHALL UNDERTAKE THE FOLLOWING PROCEDURES UPON RECEIPT OF A COMPLAINT: 

• Log the complaint and date of receipt immediately; 
• Investigate the complaint and discuss with the complainant to determine its validity and to 

assess   whether the source of the problem is due to works activities; 
• If a complaint is considered valid by the Managing Director and due to the works, they shall 

identify mitigation measures in consultation with the complainant; 

IF MITIGATION MEASURES ARE REQUIRED, ROB ASHTON SHALL: 

• Advise the complainant accordingly;  
• Review the complainant’s response on the identified mitigation measures and the updated 

situation; 

If the complaint is transferred outside the Company an interim report shall be submitted to the 
complainant on the status of the complaint investigation and follow-up action within the time frame 
assigned. 

BRIGHTER BLINDS LTD SHALL: 

Undertake additional monitoring and audit to verify the situation if necessary and ensure that any valid 
reason for complaint does not recur; 

Report the investigation results and the subsequent actions on the source of the complaint for 
responding to complainant, and; 

Record the complaint, investigation, the subsequent actions and the results in the monitoring report. 

During the complaint investigation work, Brighter Blinds shall cooperate with the Principal Contractor 
in providing all the necessary information and assistance for completion of the investigation.  If 
mitigation measures are identified in the investigation the Company shall promptly carry out the 
mitigation measures.  


